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1.0 What is Saba"?

Saba is the Medi-Cal Rx Learning Management System (LMS) one-stop shop for education and
outreach information. Through Saba, you can view the Education & Outreach events calendar,
register for events, take online courses, and provide training feedback.

Saba is only accessible to those who have successfully completed User Administration Console
(UAC) registration and have role-based access to Saba.

The following resources are available to assist with registering for UAC:
» Medi-Cal Rx UAC Quick Start Guide
» UAC Tutorials on the Medi-Cal Rx YouTube page

2.0 Accessing Saba

Once the Delegated Administrator (Del Admin) has set up the Multifactor Authentication (MFA)
and confirmed role access to Saba, complete the following steps to log in to Saba:

1. To access the Single Sign-On (SSO) option, navigate to
https://magellanhealthsso.okta.com/app/UserHome. See Figure 2.0-1.

Magellan

HEALTH..

Sign In

Figure 2.0-1: SSO Sign In Page
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https://magellanhealthsso.okta.com/app/UserHome

2. Once you are logged in, the role-access tiles can be found in the My Apps section of
Okta™™. See Figure 2.0-2.

a. Note: The UAC tile appears for Del Admins only.
3. Click the Saba tile to access the Saba Home page. See Figure 2.0-2.
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Figure 2.0-2: Applications on SSO Link Home Page
2.1 Alternative Methods to Access Saba

1. To access the Medi-Cal Rx Home Page at https://medi-calrx.dhcs.ca.gov, click the Secured
Portal Access drop-down arrow (see Figure 2.1-1), then select the Provider Portal option
and follow the instructions below (see Figure 2.1-2).

(){;;40\, ﬂ n ' m Secured Portal Access v  About DHCS Contact Us

@DHCS | Medi-Cal Rx

Education & Outreach Tools & Resources v FAQ System Status Search

Figure 2.1-1: Secured Portal Access Drop-Down Menu
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Figure 2.1-2: Selecting Provider Portal from the Secured Portal Access

2. Click the Log In button in the upper-right corner of the screen. See Figure 2.1-3.
(}gj . A QO #Main Portal About DHCS Contact Us

@DHCS  Medi-Cal Rx

Tools & Log

Education & Qutreach FAQ Register
Resources In

btins & News Welcome to the Medi-Cal Rx Provider Portal

Figure 2.1-3: Medi-Cal Rx Provider Portal — Logging In
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https://medi-calrx.dhcs.ca.gov/

3. The Login page appears. Enter your email and password and then click the Login button.
See Figure 2.1-4.

Please log in with your email address and
password.

Email

Password

Need help signing in?

If you need assistance logging in, please contact us at 800-977-2273.

Figure 2.1-4: Login Page

4. The Okta MFA page appears. Complete the MFA based on your enrolled factor to continue.
See Figure 2.7-5.

Okta Verify

If you need assistance logging in, please email us at MediCalRxEducationOutreach@magellanhealth.com.

Verify with Email Authentication

Send a verification code to s..n@gainwelltechnologies.com.
Send me the code
Sign Out

If you need assistance logging in, please contact us at 800-977-2273.

Figure 2.1-5: Okta Multifactor Authentication Page
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5. The Provider Dashboard appears. Click the Saba Learning Management System button.
See Figure 2.1-6.

@DHCS Medi-Cal Rx

Saba Learning Management System

Hi,

Beneficiary Eligibility Lookup

Prior Authorization

Web Claims Submission @ You are working on
Forms & Information

Finance Portal

Batch Claims

Figure 2.1-6: Provider Dashboard
3.0 Viewing the Training Calendar for Available Courses

1. Click the Saba Learning Management System button to open the Saba Home page.
See Figure 3.0-1.
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Welcome to the Learning Management System.
Select one of the options below to access and enroll in learning.
The "My Learning" section below displays any learning you are currently enrolled in.

DHCS EMPLOYEES
Click here to access DHCS employee training

MCP EMPLOYEES
Click here to access training for Managed Care Plan employees.

OUTREACH

Click here to access education and outreach for pharmacy
providers, prescribers, and third-party billing agents.

Figure 3.0-1: Saba Home Page
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2.

Figure 3.0-2: Saba Calendar Icon

Announcements

Click the calendar to view
upcoming events.

Scroll down and click the Calendar icon to view upcoming events. See Figure 3.0-2.

3. The calendar appears. The blue hyperlinks represent available classes. See Figure 3.0-3
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Figure 3.0-3: Saba Calendar
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4.0 Registering for a Course from the Training Calendar

1. Click the blue hyperlink on the calendar for the class you wish to attend. See Figure 4.0-1.
@) Catalog Calendar
4 DAY WEEK MONTH 4
Sunday Monday Tuesday Wednesday
How 1, 2020 2 3 4
9:00 AM Medi-Cal Rx Provider Saba
Figure 4.0-1: Class Hyperlink
2. The Enrollment page appears. Click the Enroll button to register for your preferred session.
See Figure 4.0-2.
i] Medi-Cal Rx Provider Saba Training - CBT
Course description
Introduction course for Saba Provider training. Topics 1o be covered include the following: how to view the education and outreach events
calendar, how to register to attend an event or take an online course, and how to complete evaluations of training effectiveness.
[=®  classiD: 0000031852
- Instructor-Led -
03-NOV-2020
Medi-Cal Rx Provider Saba Training
Meeting Details
Please copy & paste into your web
browserhttps:fwww.myroom. hpe.com/attend/MEP24GKNMGC
Class description
This is a TEST session
Language : English Available seats : 1
Duration : 01:00 Waitlisted : 0
Attachments »
ACTIVITIES
[5® session1
k 03-MOV-2020(9:00 AM - 10:00 AM PST)
CANCELL ATION DO ICY
Figure 4.0-2: Enrollment Page
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3. The Confirmation page appears. See Figure 4.0-3.

Registration confirmation

You have registered for:
MCRx-Medi-Cal Rx 101

Status: Registered

Cancellation policy

Contact: LaRonda King

Order Number: 0000884940

CLOSE PRINT

Figure 4.0-3: Confirmation Page

4. You will also receive a confirmation email. See Figure 4.0-4.

You have registered for MCRx-Medi-Cal Rx 101

(i) Retention: Email Retention (2 years) Expires: Thu 4/25/2024 10:23 PM

o magellanhealth@sabacloud.com a9 9 >

Tue 4/26/2022 10:23 PM
To: King, LaRonda

1 You have registered for MCRx-Medi-Cal Rx 101
O Fri 5/27/2022 2:00 PM - 3:00 PM

@ Virtual Zoom Meeting

No conflicts

[T No response required

EXTERNAL: This email ariginated from outside of the organization. Do not click on any links or open any attachments unless you trust the sender and know the content is safe.

Thank you for enrolling in MCRx-Medi-Cal Rx 101. Your session will take place in Instructor-Led environment. Please see the MCRx-Medi-Cal Rx 101 enrollment information
(https://magellanhealth-medicalrx.sabacloud.com/Saba/Web spf/NA1TPRDO063/common/ledetail /cours000000000246095) for your session location (in-person class) and/or login
instructions (virtual live webinar class).

If you are no longer able to attend this session, please click here- https://magellanhealth-

medicalr.sabacloud.com/Saba/MWeb spf/NA1PRD0063/common/leclassdetail/regdw0000000009523347|earner|d = persn000000000007488, and click DROP (you may need to dlick
view detailsO first) to remaove your enroliment for the session.

Questions? Please contact Paola Barajas Vanessa Chavez directly.

Figure 4.0-4: Confirmation Email
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5.0 Accessing the Outreach Landing Page
Available courses can also be viewed by accessing the Saba Outreach Landing Page.

1. From the Saba Home page, select the Outreach button. See Figure 5.0-1.
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Welcome to the Learning Management System.
Select one of the options below to access and enroll in learning.
The "My Learning" section below displays any learning you are currently enrolled in.

DHCS EMPLOYEES
Click here to access DHCS employee training

MCP EMPLOYEES
Click here to access training for Managed Care Plan employees.

OUTREACH
Click here to access education and outreach for pharmacy
providers, prescribers, and third-party billing agents.

Figure 5.0-1: Saba Home Page

2. The Saba Outreach Home page appears. Select the hyperlinks as shown in the image below
to access information on various Medi-Cal Rx topics, including available instructor-led
courses and prerecorded videos. See Figure 5.0-2.

2 Qutreach NEW PAGE EDIT WORKSPACE

[ Medi.Cal Rx Pharmacy Providers  Medi-Cal Rx Prescribers  Add/EGiL.

AdE

EDIT ANNOUNCEMENT

Welcome to Medi-Cal Rx Saba!

'l'hls Eleammg ‘platform is vital part of Medi-Cal Rx Educa n and Outreach for Provider trainings. Keep § mind classes require self enrollment and each class curriculum offers a PDF of the course material that can be found|

me e Medi-Cal Rx Saba® Provider Job Aid for hfip on how to navigate through the platform and take classes most relevant to your needs.
Visit the Medi- CaIlb( Educahnn and Outreach pi;e s ==

Medi-Cal Rx Training Enrollment Is Now Open

Medi-Cal Rx 101 Webinar
Description: This Medi-Cal Rx 101 ew and viders and prescribers an overview of Medi-Cal Rx
Course Information: Sign up to takeln Instruetor led class or acfess the clafs Pre Recording,

Prior Authorization (PA) Training

Deseription: A PA, previously known as a Treatment Authorization Request (TAR), requi iders to obtain approval before rendering certain services such as preseriptions. This training will be intended for pharmacy p
= prescribers that plax fo use the new Medi-Cal Rx Secured
Training Information: A pre recorded training is available \iats Prior Authorization Submission Course. I
A Megan Farres
premrasen Web Claims Submission Training
Description: This training will give providers an overview of the new Medi-Cal Rx Web Claims Submission system. Providers currently using a POS system to process preseription elaims can still continue to submit web clain]
2 tombery 8o
— Training Information: A pre recorded training is aveilzble via te Web Claims Submission Course.

Medi-Cal Rx Transition & Resources Training

Description: This pre recorded training is intended to give pharmacy providers and prescribers an avervien-of the Medi-Cal R transition and the resources that lable on the Medi-Cal R Web Portal. Topics that wil
training include the following:

Figure 5.0-2: Saba Outreach Home Page
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6.0 Dropping a Registered Class

Should your schedule change and you are no longer able to attend the session for which you

registered, you should drop from the course to allow space for others. To drop a course,
complete the following steps:

1. Pull up the confirmation email for the session you wish to drop.

2. Click the second hyperlink in the email that starts with “If you are no longer able to attend

this session, please click here...” See Figure 6.0-1.

You have registered for Medi-Cal Rx Provider Saba Training - CBT

Thu 10/29/2

© Preas

d
This meeting has been adjusted ¢

®© Tue
O Med

your current time zone. It was initially created in the following time zone: PST

Meeting Details</b> </p> <p>Please copy & paste into your web browser<b> https//www.myroom.hpe.com/attend/MEP2AGKNMGC </b> </p> <p>

& Accept v 7 Tentastive v X Dechne v Propose New Time v see
° magellanhealth@sabacloud.com P ! © Prop:
G ene 122 P

EXTERNAL: This email originated from outside of the organization. Do not click on any links or open any attachments unless you trust the sender and know the content is safe.

Thank you for enrolling in Medi-Cal Rx Provider Saba Training - CBT. Your session will take place in Instructor-Led environment. Please see the Medi-Cal Rx Provider Saba Training - CBT enroliment Information

If you are no longer able to attend this session, please click here- https://magellanhealth-medical com/Saba/Web _spf/NA1PRD0063/common/leclassdetail/regdw000000000649258?
learnerid=persn000000000006780, and click DROP (you may need to click view detalls® first) to remove your enroliment for the session.

Questions? Please contact directly.

(https:/, alr com/Saba/Web_spf/NA1PRDO063/ ledetail/cours000000000242127) for your session location (in-person class) and/or login instructions (virtual live webinar class).

Figure 6.0-1: Drop Link in Confirmation Email

3. The Class Details Page opens. Click the Drop button on the right side of the page.
See Figure 6.0-2.

03-NOV-2020 - 03-NOV-2020 | English | Instructor-Led

@ Medi-Cal Rx Provider Saba Training<p><b>Meeting Details</b></p><p>Please copy & paste into your web browser<b>https://www.myroom.hpe.com/attend m
/MEP24GKNMGC</b></p><p>

Total duration: 01:00 Hrs
1 seats available | 0 Waitlist available
Class ID: 0000031852

Class description

This is a TEST session

Activities

G Session 1 Not evaluated SESSION DETAILS

03-NOV-2020 | 9:00 AM-10:00 AM ( PST )

Figure 6.0-2: Class Details Page
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4. A Cancel This Order pop-up window appears. Click the Yes button to confirm your drop
from the registered course. See Figure 6.0-3.

CANCEL THIS ORDER

Are you sure you want to drop this course: Medi-Cal Rx Provider Saba Training - CBT?

Figure 6.0-3: Cancel This Order Pop-Up Window

5. Enter a reason for dropping the course in the Audit Reason pop-up window and click
Save. See Figure 6.0-4. You are now dropped from the course.
Audit Reason X

This action is audited. For audit tracking purposes you must specify a reason when you
perform this action

Reason ™ Scheduling Conflict

CANCEL I SAVE I

Figure 6.0-4: Audit Reason Pop-Up Window
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7.0 Attending a Class

1. On the day of the instructor-led training, log in to the Medi-Cal Rx Secured Provider Portal
and navigate to the Saba LMS. The Saba Home page appears. See Figure 7.0-1.

= Mage“an # Home Al v
HEALTH..

DHCS

Welcome to the Learning Management System.
Select one of the options below to access and enroll in learning.
The "My Learning" section below displays any learning you are currently enrolled in.

DHCS EMPLOYEES
Click here to access DHCS employee training.

MCP EMPLOYEES
Click here to access training for Managed Care Plan employees.

OUTREACH

Click here to access education and outreach for pharmacy
providers, prescribers, and third-party billing agents.

My Learning - Announcements

e Medi-Cal Rx Provider Saba Training - CBT Click the calendar

- N
( Registered

Figure 7.0-1: Saba Home Page

2. Scroll down to the My Learning section on the left side of the screen to view your enrolled
classes. Click the View Details button for the training you wish to attend. See Figure 7.0-2.

My Learning A

= Medi-Cal Rx Provider Saba Training - CBT

Cam) ——==——m\
C Registered A

Start date : 03-NOV-2020

03-NOV-2020 | 4 days remaining

VIEW DETAILS

Figure 7.0-2: Enrolled Classes in My Learning

3. To attend a live virtual training via Zoom®, scroll down to the Overview section and click
the hyperlink to join the session. See Figure 7.0-3.

Overview

This Medi-Cal Rx 101 Training is intended to give new and current pharmacy providers and prescribers an overview of
Medi-Cal Rx.

Please arrive no earlier than 5 minutes to your session, support will not be available prior to the training start time.

|c:|ick Here To Join your registered Zoom meeting I
eeting ID: 945 1216 7512
Password: 077690
Dial In: 877-853-5247 (US Toll Free)

Figure 7.0-3: Session Details Button
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8.0 Completing a Training Evaluation

After completing the training, you will receive an email to complete an evaluation on training

effectiveness.

1. Click the link in your email to complete the evaluation. See Figure 8.0-1.

Complete Evaluation

> ) Reply
mage n@sabacioud.com

Submit Evaluation

e Cal B Secnidac Saba LAL da Saadback b pa— daliasindecibaddul L ok

htps:// dicalox. sabacioud. /Web spl/NA1PROOOS. tudentid=persn000000000006 7208 evahu

"
1771 30sunchOblectEVAL ]

Course Details

Delivery Type: instructor-Led

Evalustion Name: Medi-Cal Rx Training Evalustion

You can complete evaluation for https.//mugelanheath-medicalr: sabaclood.com/Saba/Web spl/NAIPRDO0G/comer et/ cepdveO000000006493422
studentsdpe B0& 177138aunchOblectEVAL here.

You are receiving this email because you have completed Medi-Cal Rx Provider Saba Training - CBT.

Figure 8.0-1: Enrolled Classes in My Learning

2.  When the Medi-Cal Rx Training Evaluation page appears, click the Start button to be taken

directly to the evaluation. See Figure 8.0-2.

Magsgﬂl;l Medi-Cal Rx Training Evaluation

Welcome

This is an anonymous survey. Thank you for providing feedback on this training course. You will be presented with a series of statements. Statements with
the red asterisk must be completed. You will then be presented the opportunity 1o type any additional comments or feedback you would like to provide. This
feedback is anonymaus.

EXIT START

Figure 8.0-2: Medi-Cal Rx Training Evaluation
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