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What Pharmacy Providers Need to Know 

Registered Medi-Cal Rx users can now access the most recent tax year’s Medi-Cal Rx Form 

1099‑MISC through the Medi-Cal Rx Finance Portal by logging into the Medi-Cal Rx Secured 

Provider Portal. The Medi-Cal Rx Form 1099-MISC will be available electronically as well as 

mailed to the pay-to address on file with the Department of Health Care Services (DHCS) 

Provider Enrollment Division (PED). Refer to the Medi-Cal Rx Form 1099-MISC section in the 

Medi-Cal Rx Provider Manual for more information. 

» Pharmacy providers can register for the Medi-Cal Rx Secured Provider Portal by 

following the steps in the User Administration Console (UAC) Quick Start Guide. 

Accessing the Medi-Cal Rx Form 1099-MISC 

To access the Medi-Cal Rx Form 1099-MISC, log into the Medi-Cal Rx Secured Provider Portal 

and complete the following steps:  

1. Navigate to the Finance Portal and select the Document Search tab. 

2. From the Document Search page, make the following selections: 

a. Select 1099-MISC Tax Year from the Search By drop-down menu. 

b. Select the desired tax year from the Select 1099-MISC Tax Year drop-down menu. 

c. Select NPI or Chain ID. 

d. Select one or more National Provider Identifiers (NPIs) or Chain IDs from the list. 

3. Select Search to view all documents that fit the search parameters and are available for 

viewing or downloading. 

Refer to the Medi-Cal Rx Finance Portal Job Aid and the Medi-Cal Rx Finance Portal – Frequently 

Asked Questions (FAQs) for more information. 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 
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