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What Prescribers Need to Know 

Medi-Cal Rx has postponed the removal of Basaglar® (insulin glargine), NDC labeler code 00002, 

from the Medi-Cal Rx Contract Drugs List (CDL) until November 1, 2026. This postponement 

ensures that members will continue to have access despite the unanticipated supply chain 

concerns. Claims submitted for this drug without an approved prior authorization (PA), with a 

date of service (DOS) on or after November 1, 2026, will deny with Reject Code 606 – Brand 

Drug/Specific Labeler Code Required. A PA request demonstrating medical justification for use 

over a CDL-listed product will need to be submitted for coverage consideration. 

What Prescribers Need to Do 

 Prescribers should consider alternate covered therapies that are listed on the CDL (such as 

Lantus® [insulin glargine] or insulin glargine-yfgn), if clinically appropriate. Refer to the 

Medi-Cal Rx Approved NDC List on the Medi-Cal Rx Web Portal. 

 If a change in therapy is not appropriate, beginning November 1, 2026, submit a PA 

request via one of the five approved PA request submission methods demonstrating 

medical justification: 

− CoverMyMeds® 

− Medi-Cal Rx Secured Provider Portal 

− NCPDP P4 Transaction 

− Fax 

− U.S. Mail 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Approved_NDC_List.xlsx
https://medi-calrx.dhcs.ca.gov/home/
https://www.covermymeds.health/
https://medi-calrx.dhcs.ca.gov/provider/login/
mailto:MediCalRxEducationOutreach@primetherapeutics.com

