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Background 

Medi-Cal Rx has identified instances of inappropriate billing for dual-eligible Medicare and 

Medi-Cal beneficiaries involving Wegovy®, Zepbound®, and other GLP-1 receptor agonist 

drugs prescribed for indications that may be covered under Medicare Part D, such as 

obstructive sleep apnea (OSA), major adverse cardiovascular event (MACE) risk reduction, and 

noncirrhotic metabolic dysfunction-associated steatohepatitis (MASH). 

What Pharmacy Providers Need to Know 

Medi-Cal Rx updated the coordination of benefits (COB) billing process for GLP-1 receptor 

agonist drugs to ensure appropriate billing and claims adjudication for dual-eligible Medicare 

and Medi-Cal beneficiaries. As a result, claims submitted with a date of service (DOS) on or after 

August 8, 2026, will deny with Reject Code 620 – This Prod/Service may be covered under 

Medicare Part D.  

Notes: 

 GLP-1 receptor agonist drugs prescribed for indications other than weight loss may be 

covered under Medicare Part D. 

 Medi-Cal Rx will only adjudicate claims for products that are excluded from Medicare Part D 

coverage by law. 

 Medi-Cal Rx does not reimburse Medicare Part D deductibles, copayments, or coinsurance. 

Prior authorization (PA) requests for weight loss or weight loss-related indications will continue 

to be reviewed for medical necessity for members younger than 21 years of age in accordance 

with the federal Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) benefit. 

What Pharmacy Providers Need to Do 

 Under standard COB requirements for dual-eligible Medicare and Medi-Cal beneficiaries, 

claims should first be submitted to the beneficiary's Medicare Part D plan: 

− For weight loss indications, consider the Medicare GLP-1 Bridge program or  

Medi-Cal Rx in accordance with the federal EPSDT benefit, if applicable. 

 Note: The Medicare GLP-1 Bridge will be the primary payer for products covered 

under the Medicare GLP-1 Bridge program and will not coordinate benefits with 

other payers, including Medi-Cal Rx. 
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− For non-weight loss-related indications, submit the claim and/or PA request to the 

beneficiary’s Medicare Part D plan for coverage considerations. 

 Note: Contact the beneficiary’s Medicare plan for assistance. Medi-Cal Rx is not 

the payer of last resort for these claims and should not be billed in lieu of 

obtaining a Medicare Part D coverage determination. 

 Pharmacy providers should also review the following resources: 

− The Medicare Part D COB section in the Medi-Cal Rx Provider Manual 

− Reminder: Preventing Common Billing Errors for Coordination of Benefits Claims 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/news/2025.05_A_Reminder_Preventing_Common_Billing_Errors_COB_Claims.pdf
mailto:MediCalRxEducationOutreach@primetherapeutics.com

