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September 9, 2026

You Are Invited: Ordering, Referring, and Prescribing
(ORP) Enrolilment Requirements Town Hall

Join us for an upcoming DHCS Town Hall.

Date Thursday, September 24, 2026
Time 10:30 a.m. - 12:00 p.m. PT

Registration Registration is not required.

Ordering, Referring, and Prescribing (ORP) Enrollment Requirements
Town Hall

Link

The Department of Health Care Services (DHCS) will host a second Town Hall to share its refined,
phased approach and timeline—beginning in 2027—for enforcing ORP enrollment requirements
across Medi-Cal Rx and California Medicaid Management Information System (CA-MMIS) claims
billing systems. The approach reflects recent stakeholder feedback and supports federal
requirements that providers who order, refer, or prescribe services for Medi-Cal members be
enrolled in Medi-Cal and identified on claims with a valid Type 1 National Provider Identifier (NPI).

Join the webinar: On September 24, 2026, visit the Ordering, Referring, and Prescribing (ORP)
Enrollment Requirements Town Hall page and select Join to enter. Attendees may join up to
15 minutes before the event begins. Due to the anticipated number of attendees, individual
calendar invitations will not be sent. Mark your calendar and plan to attend.

» We appreciate your continued partnership. Share this notice with colleagues
who might like to attend.

Contact Information

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is
available 24 hours a day, 7 days a week, 365 days per year.

For other questions, email Medi-Cal Rx Education & Outreach at
MediCalRxEducationOutreach@primetherapeutics.com.

Ordering, Referring, and Prescribing

Enrollment Requirements Town Hall 09/09/2026


https://events.gcc.teams.microsoft.com/event/b5104daa-ec33-4f7e-9867-a6de9f3e2c69@265c2dcd-2a6e-43aa-b2e8-26421a8c8526?source=email
https://events.gcc.teams.microsoft.com/event/b5104daa-ec33-4f7e-9867-a6de9f3e2c69@265c2dcd-2a6e-43aa-b2e8-26421a8c8526?source=email
https://events.gcc.teams.microsoft.com/event/b5104daa-ec33-4f7e-9867-a6de9f3e2c69@265c2dcd-2a6e-43aa-b2e8-26421a8c8526?source=email
https://events.gcc.teams.microsoft.com/event/b5104daa-ec33-4f7e-9867-a6de9f3e2c69@265c2dcd-2a6e-43aa-b2e8-26421a8c8526?source=email
mailto:MediCalRxEducationOutreach@primetherapeutics.com

