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The Medi-Cal Rx Finance Portal is where pharmacy providers, including chain pharmacies, can 

sign up and manage Electronic Funds Transfer (EFT) and Electronic Remittance Advice (ERA) 

authorizations as well as view PDFs of Remittance Advices (RAs) once posted. 

The Medi-Cal Rx Finance Portal Job Aid details how to perform the following functions in the 

Medi-Cal Rx Finance Portal: 

 Set up, access, and manage payment options via EFT. 

 Set up, access, view, and manage ERA.  

 Search documents.  

 Download and view 835 RA transactions. 

 View and download files and documents associated with individual National Provider 

Identifiers (NPIs) that are a part of the Chain ID, which the user is authorized to view via the 

User Administration Console (UAC). 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/education-and-outreach/EOT_Medi-Cal_Rx_Finance_Portal_Job_Aid.pdf

