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What do Pharmacies Need to Fill Prescriptions? 

Important changes for dispensing prescriptions to Medi-Cal Rx beneficiaries include the 

following: 

 Pharmacies must have the beneficiary’s Benefits Identification Card (BIC), Client Index 

Number (CIN), or Health Access Program (HAP) card number to successfully bill for the 

medication. See the following examples: 

  

 Beneficiaries will NOT be able to utilize their Managed Care Plan (MCP) ID card.  

 If beneficiaries do not currently have a BIC or CIN, they can obtain a new card by 

contacting their local county office.  

 Providers can look up beneficiary eligibility by logging in to the secured Medi-Cal Rx 

Provider Portal. 

 Effective January 1, 2022, new BIN, PCN, and Group:  

− BIN: 022659  

− PCN: 6334225  

− Group: MEDICALRX 

 

               

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fservices%2Fmedi-cal%2FPages%2FCountyOffices.aspx&data=04%7C01%7Cvanessa.chavez%40gainwelltechnologies.com%7Cccad899566494944ecda08d9d0775964%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637770033324264820%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iM6DrmyEVaYJV949Y%2FgU6yL%2FdDLWIvXBrf69Kyc22bw%3D&reserved=0
https://medi-calrx.dhcs.ca.gov/provider/login/
https://medi-calrx.dhcs.ca.gov/provider/
https://medi-calrx.dhcs.ca.gov/provider/



