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Medi-Cal Rx has implemented both temporary and permanent policy changes.  

Below is a consolidated listing of previously published Medi-Cal Rx policy updates. Review the 

links below to learn about these policy updates, how they affect you, and how to proceed 

moving forward. 

 Revised Emergency Fill Quantity and Frequency Policy 

 Medi-Cal Rx Policy Updates 

 Clarification of Temporary Prior Authorization (PA) Policy Change 

 Enteral Nutrition Products: Prior Authorization Policy for Reject Code 75 

Contact Information 

The Medi-Cal Rx Customer Service Center (CSC) is available at (toll-free number): 

1-800-977-2273. The CSC is available 24 hours a day, 7 days a week, 365 days per year. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.02_A_Revised_Emergency_Fill_Quantity_Frequency_Policy.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.02_A_Medi-Cal_Rx_Policy_Updates.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.02_A_Clarification_of_Temporary_Prior_Authorization_Policy_Change.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.03_A_Enteral_Nutrition_Products_Prior_Authorization_Policy_for_Reject_Code_75.pdf

