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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

January 20, 2023 

 Age Restrictions on Psychotropics System Issue: Medi-Cal Rx identified a system issue 

impacting age restrictions on psychotropics. This has now been resolved. 

 Claims Processing Reminders for Medicare Medi-Cal Plans: A reminder for pharmacy 

providers who may have been impacted by the January 1, 2023 transition of Cal 

MediConnect. 

January 24, 2023 

 30-Day Countdown – Reinstatement of Prior Authorization Requirements for 46 Drug Classes 

Including Medical Supplies: On February 24, 2023, prior authorization requirements will be 

reinstated for 46 additional drug classes, including medical supplies. 

 NCPDP Reject Code 83 – Duplicate Paid/Captured Claim: Requests for an administrative 

override of claims rejecting with Reject Code 83 will be reviewed for medical necessity, and 

pharmacy providers should follow the steps provided. 

January 25, 2023 

 Age Restrictions on Psychotropics – System Issue Resolved: A Medi-Cal Rx-identified system 

issue impacting age restrictions on psychotropics has been resolved. 

January 26, 2023 

 Enteral Nutrition Updates to the List of Covered Enteral Nutrition Products, Effective 

January 1, 2023: Retroactive to January 1, 2023, providers can resubmit denied claims with 

the updated billing code for Vitaflo USA, PKU Sphere 20, Liquid, Vanilla found in the List of 

Covered Enteral Nutrition Products. 
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