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Medi-Cal Rx is pleased to partner with the California Department of Public Health (CDPH) to 

announce the publication of new resources to support providers in assessing the need for and 

the delivery of COVID-19 treatment to Medi-Cal beneficiaries. 

 COVID-19 Therapeutics Myths and Facts – A two-page flyer providing helpful responses to 

common COVID-19 myths. 

 COVID-19 Test to Treat Frequently Asked Questions (updated February 1, 2023) – Frequently 

Asked Questions (FAQs) and answers concerning testing, treatment, and follow-up care. 

 COVID-19 Therapeutics Warmline – Announcement of the free and confidential 

consultation line available to all California health care providers, managed by the University 

of California, San Francisco (UCSF) National Clinician Consultation Center. 

Additional Medi-Cal Rx Resources 

 Updates to Over-the-Counter (OTC) COVID-19 Antigen Test Kits, Effective March 1, 2023 

 Bebtelovimab No Longer Authorized to Treat COVID-19 

 Evusheld® No Longer Authorized to Prevent COVID-19 

 Medi-Cal Rx Provider Manual, Section 17.0: COVID-19 Vaccines, OTC Antigen Test Kits, and 

Therapeutics: Coverage and Reimbursements 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Therapeutics-Myths-and-Facts.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Therapeutics-Warmline-Flyer.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.02_A_Updates_to_OTC_COVID-19_Antigen_Test_Kits_Effective_March_1_2023.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.12_A_Bebtelovimab_No_Longer_Authorized_COVID-19.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.02_A_Evusheld_No_Longer_Authorized_COVID-19.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
mailto:MediCalRxEducationOutreach@magellanhealth.com

