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Effective for dates of service on or after February 1, 2023, the Department of Health Care 

Services (DHCS) will no longer reimburse the administration of mpox vaccine as a pharmacy 

benefit under the Family Planning, Access, Care and Treatment (Family PACT) Program.  

On December 2, 2022, the U.S. Department of Health and Human Services announced 

its intention to end the mpox public health emergency (PHE) on January 31, 2023. The 

December 21, 2022 alert, Mpox Vaccine as a Family PACT Pharmacy Benefit, provides 

information about coverage between August 17, 2022 through January 31, 2023.  

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.12_A_Monkeypox_Vaccine_Family_PACT_Benefit.pdf
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