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Updates to the Medi-Cal Rx Provider Manual 

April 1, 2023 

The updates/additions below have been made to the Medi-Cal Rx Provider Manual version 6.0. 

Updates 

Section Update Description Effective Date 

Section 4.6.13 – Medical 

Supply Reimbursement 

 Updated language. April 1, 2023 

Section 16.2 – Patient 

Counseling Requirements 

 Updated language addresses 

consultation requirements. 

April 1, 2023 

 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year.  

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 
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