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Background 

The purpose of this alert is to inform pharmacy providers and prescribers about the improved 

functionality of the Pharmacy Locator Tool (PLT) on the Find a Pharmacy page on the 

Medi-Cal Rx Web Portal. This improved functionality reflects the Department of Health Care 

Services’ (DHCS) commitment to better meet the needs of pharmacy providers, prescribers, 

and beneficiaries. 

What Pharmacy Providers and Prescribers Need to Know 

With improved functionality, the PLT allows users to: 

 Search and filter by available options: 

− 24-hour pharmacy locations 

− Delivery 

− Drive Thru 

− Long Term Care 

− Compounding Services 

− Electronic Prescribing Enabled 

− Extended Day Supply 

− Retail 

 Search for pharmacies offering additional services including: 

− Mail order 

− Indian Health Services 

− IV infusion 

https://www.medi-calrx.dhcs.ca.gov/home/find-a-pharmacy/
https://www.medi-calrx.dhcs.ca.gov/home/
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 Search for pharmacies based on distance. 

To better support beneficiaries in locating pharmacies in their desired area, a link to the PLT 

has been added to the Medi-Cal Rx Beneficiary Portal. 

 

 

Pharmacy information including hours, services 

offered, and languages spoken are reported by each 

pharmacy and are subject to change. 

 

What Pharmacy Providers and Prescribers Need to Do 

How to Access 

To access the PLT, select Find a Pharmacy from the Tools & Resources drop-down menu on 

the Medi-Cal Rx Web Portal or visit the Find a Pharmacy page. Select Use My Location or 

enter a location and select Search to find a list of participating pharmacies. 

 

Enhanced Features 

1. Sort the pharmacy results alphabetically or by distance. 

 

https://medi-calrx.dhcs.ca.gov/home/
https://medi-calrx.dhcs.ca.gov/home/find-a-pharmacy
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2. Select Display Filter to view additional filter options. Select the Help icon to review filter 

definitions. 

 

Contact Information 

You can call the Medi‑Cal Rx Customer Service Center (CSC) at 1‑800‑977‑2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

mailto:MediCalRxEducationOutreach@magellanhealth.com




Accessibility Report





		Filename: 

		Pharmacy Locator Tool - Enhanced Functionality.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 0



		Failed manually: 0



		Skipped: 3



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Skipped		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Skipped		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



