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Background

The purpose of this alert is to inform pharmacy providers and prescribers about the improved

functionality of the Pharmacy Locator Tool (PLT) on the Find a Pharmacy page on the

Medi-Cal Rx Web Portal. This improved functionality reflects the Department of Health Care

Services' (DHCS) commitment to better meet the needs of pharmacy providers, prescribers,

and beneficiaries.

What Pharmacy Providers and Prescribers Need to Know

With improved functionality, the PLT allows users to:

* Search and filter by available options:
—  24-hour pharmacy locations
— Delivery
—  Drive Thru
— Long Term Care
— Compounding Services
—  Electronic Prescribing Enabled
— Extended Day Supply
—  Retall
* Search for pharmacies offering additional services including:
— Mail order
— Indian Health Services

— IVinfusion
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* Search for pharmacies based on distance.

To better support beneficiaries in locating pharmacies in their desired area, a link to the PLT

has been added to the Medi-Cal Rx Beneficiary Portal.

Pharmacy information including hours, services

S
\ﬁ offered, and languages spoken are reported by each
pharmacy and are subject to change.

What Pharmacy Providers and Prescribers Need to Do

How to Access

To access the PLT, select Find a Pharmacy from the Tools & Resources drop-down menu on
the Medi-Cal Rx Web Portal or visit the Find a Pharmacy page. Select Use My Location or

enter a location and select Search to find a list of participating pharmacies.
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Enhanced Features

1. Sort the pharmacy results alphabetically or by distance.
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definitions.

Select Display Filter to view additional filter options. Select the Help icon to review filter
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Contact Information

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is
available 24 hours a day, 7 days a week, 365 days per year.

For other questions, email Medi-Cal Rx Education & Outreach at

MediCalRxEducationOutreach@magellanhealth.com.
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