
 

DHCS – Lift of Labeler Code 

Restriction for Truvada 
 08/22/2023 

 

Lift of Labeler Code Restriction for 

Truvada 
August 22, 2023 

What Pharmacy Providers and Prescribers Need to Know 

Medi-Cal Rx lifted Code I Labeler Code restriction for all strengths of Truvada 

(Emtricitabine/Tenofovir) on August 21, 2023. This will be retroactive to August 4, 2023. 

 Pharmacy providers who received a denied claim for Reject Code 606 – Brand 

Drug/Specific Labeler Code Required, when submitting for Emtricitabine/Tenofovir, 

should resubmit the claim. 

 The generic form of Truvada (Emtricitabine/Tenofovir) will be available without a prior 

authorization (PA). 

Reminders 

Medi-Cal Rx allows providers to dispense a 14-day emergency supply of medications to enable 

members to have immediate access to medically necessary drugs in emergency situations. 

Supply chain shortages are appropriate for an emergency fill. See the Emergency Fills section in 

the Medi-Cal Rx Provider Manual for additional details. Medi-Cal Rx published guidance on 

how providers can request alternative medications when the prescribed product is not 

available or only available in a limited, insufficient quantity. See Medi-Cal Rx Policy for 

Requesting Alternative Medication in Case of Supply Shortage. 

  

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedi-calrx.dhcs.ca.gov%2Fcms%2Fmedicalrx%2Fstatic-assets%2Fdocuments%2Fprovider%2Fbulletins%2F2022.04_A_Medi-CalRx_Policy_Requesting_Alternative_Medication_Supply_Shortage.pdf&data=05%7C01%7CLisa.Ghotbi%40dhcs.ca.gov%7Cff55bab279a04e66ce6108db9ec0dfc7%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638278323440532171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bt9qo3J52Z%2FJZ%2FYAyPRN1LqDBbAm9IoTPWM4riLjVzo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedi-calrx.dhcs.ca.gov%2Fcms%2Fmedicalrx%2Fstatic-assets%2Fdocuments%2Fprovider%2Fbulletins%2F2022.04_A_Medi-CalRx_Policy_Requesting_Alternative_Medication_Supply_Shortage.pdf&data=05%7C01%7CLisa.Ghotbi%40dhcs.ca.gov%7Cff55bab279a04e66ce6108db9ec0dfc7%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638278323440532171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bt9qo3J52Z%2FJZ%2FYAyPRN1LqDBbAm9IoTPWM4riLjVzo%3D&reserved=0
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Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

 

mailto:MediCalRxEducationOutreach@magellanhealth.com
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