Medi-Cal Rx Training Information

Visit the Education & Outreach page on the Medi-Cal Rx Web Portal

(https://www.medi-calrx.dhcs.ca.gov/home/education/) to learn more about the

training available for pharmacy providers and prescribers.

The Medi-Cal Rx Education & Outreach (E&O) team provides training on a variety
of topics and functionalities available on the Medi-Cal Rx Web Portal and
Medi-Cal Rx Secured Provider Portal, including:

»

»

»

»

User Administration Console (UAC): Registration tool that manages
users’ access to the Medi-Cal Rx Secured Provider Portal and
associated applications.

Cornerstone Learning Management System (LMS): View the E&O
events calendar, register for an online course, and access informing
materials.

Web and Batch Claims Submission: Web-based application developed
to provide authorized users with the ability to submit a claim and
search for adjudicated claims.

Prior Authorization (PA) System: Accessed through the Medi-Cal Rx
Secured Provider Portal, the PA system allows users to submit, inquire,
cancel, or add additional information to existing PAs.

To schedule a 1-on-1 Office Hour with the E&O team or to request additional

information, send an email to
MediCalRxEducationOutreach@primetherapeutics.com.



https://www.medi-calrx.dhcs.ca.gov/home/education/
mailto:MediCalRxEducationOutreach@primetherapeutics.com

