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September 15, 2023 

Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

September 8, 2023 

 State of Emergency Override Activation: Submission Clarification Code 13: Due to California’s 

recent fires and the Governor’s Proclamation of State of Emergency,  

Medi-Cal Rx is permitting emergency overrides on pharmacy claims. 

 How to Resolve Claim Reject Code 78: Cost Exceeds Maximum: A scenario-based document 

with information on cost ceiling limits. 

September 11, 2023 

 Coming Soon: Commercialization of COVID-19 Vaccines: Information about the upcoming 

changes of updated vaccines that target the new COVID-19 variant. 

September 13, 2023 

 30-Day Countdown: Phase IV, Lift III: Reinstatement of Reject Code 76: Plan Limitations 

Exceeded: On October 13, 2023, Reject Code 76 – Plan Limitations Exceeded will be 

reinstated. 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_State_Emergency_Override_Activation_SCC13.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.09_A_Reject_Code_78_Cost_Exceeds_Maximum.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_Coming_Soon_Commercialization_COVID-19_Vaccines.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_30-Day_Countdown_Phase_IV_Lift_3.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_30-Day_Countdown_Phase_IV_Lift_3.pdf
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