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The Reinstatement Spotlight is a weekly publication released every Friday throughout 

reinstatement to provide essential information and resources for health plans, pharmacies, and 

prescribers. 

What Happened This Week 

 Medi-Cal Rx hosts a Medi-Cal Rx Reinstatement Webinar on Friday, October 13, 2023, at 

12 p.m. PT. 

 October 13, 2023: Phase IV, Lift 3 implemented. 

 Release of the 30-Day Countdown: Phase IV, Lift 4: End of Transition Policy alert. 

 Release of the updated Medi-Cal Rx Reinstatement Frequently Asked Questions (FAQs). 

What’s Happening Next Week 

 Medi-Cal Rx will host an Enteral Nutrition-focused Office Hour on Wednesday,  

October 18, 2023, from 12 p.m. to 1 p.m. PT. 

https://magellanhealth.zoom.us/j/97143651361?pwd=Vk1mckZWTUJvRC9CY2x5MkluTFJsZz09
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.10_A_30-Day_Countdown_Phase_IV_Lift_4.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Phased_Reinstatement_FAQ.pdf
https://magellanhealth.zoom.us/j/97143651361?pwd=Vk1mckZWTUJvRC9CY2x5MkluTFJsZz09
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Reinstatement Resources 

 Medi-Cal Rx Reinstatement Webinar – Attend a live webinar regarding Reinstatement via 

Zoom every Friday at 12 p.m. PT. No registration is required. Friday Reinstatement 

webinars will be available until the completion of reinstatement to provide relevant 

information in advance of each upcoming phase. 

− The Medi-Cal Rx Reinstatement Webinar is also available every Wednesday via a live 

Saba class at 2 p.m. PT. Registration for Saba courses is required. Registrants must 

have access to Saba via the Medi-Cal Rx Provider Portal to attend. 

 Medi-Cal Rx Office Hour – Assistance is available Monday through Friday, from 12 p.m. to 

1 p.m. PT (except holidays). 

 30-Day Countdown: Phase IV, Lift III: Reinstatement of Reject Code 76: Plan Limitations 

Exceeded 

 How to Resolve Reject Code 76 – Plan Limitations Exceeded 

 How to Resolve Claim Reject Code 78: Cost Exceeds Maximum 

 Medi-Cal Rx Approved NDC List 

 Medi-Cal Rx Phased Reinstatement Frequently Asked Questions (FAQs) – Updated  

October 10, 2023. 

 Medi-Cal Rx Enteral Nutrition Frequently Asked Questions (FAQs) – Published  

September 22, 2023. 

For more information, visit Medi-Cal Rx Education & Outreach and select Medi-Cal Rx 

Reinstatement from the menu.  

For enteral nutrition-specific reinstatement resources, visit the Enteral Nutrition Reinstatement 

page on the Medi-Cal Rx Web Portal. 

For the latest webinar recordings and Medi-Cal Rx instructional videos, visit the Medi-Cal Rx 

YouTube channel. Subscribe to keep up to date with the new releases and updated information. 

Stay informed with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

 

Plan ahead! Review the Medi-Cal Rx Covered 

Products Lists. There may be clinically 

appropriate therapy alternatives that do not 

require a prior authorization (PA). 
 

https://magellanhealth.zoom.us/j/97143651361?pwd=Vk1mckZWTUJvRC9CY2x5MkluTFJsZz09#success
https://medi-calrx.dhcs.ca.gov/provider/
https://magellanhealth.zoom.us/j/97143651361?pwd=Vk1mckZWTUJvRC9CY2x5MkluTFJsZz09
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_30-Day_Countdown_Phase_IV_Lift_3.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.09_A_30-Day_Countdown_Phase_IV_Lift_3.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.10_A_How_to_Resolve_Reject_Code_76.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.09_A_Reject_Code_78_Cost_Exceeds_Maximum.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Approved_NDC_List.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Phased_Reinstatement_FAQ.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Phased_Reinstatement_FAQ.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Enteral_Nutrition_FAQ.pdf
https://medi-calrx.dhcs.ca.gov/home/education
https://medi-calrx.dhcs.ca.gov/home/enteral-nutrition-products/
https://medi-calrx.dhcs.ca.gov/home/
https://www.youtube.com/@medi-calrx2013/featured
https://www.youtube.com/@medi-calrx2013/featured
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/home/cdl
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