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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

October 29, 2023 

 Updates to the Medi-Cal Rx Web Portal Appearance and Resources: The new Department of 

Health Care Services (DHCS) and Medi-Cal Rx logos are now present on the Medi-Cal Rx 

Web Portal and select existing and all new materials. 

November 1, 2023 

 Changes to the Medi-Cal Rx Contract Drugs List: Changes have been made to the  

Medi-Cal Rx Contract Drugs List, effective November 1, 2023. 

 Changes to the Medi-Cal Rx Contract Drugs List – Over-the-Counter Drugs and Cough/Cold 

Preparations: Changes have been made to the Medi-Cal Rx Contract Drugs List – Over-the-

Counter Drugs and Cough/Cold Preparations, effective November 1, 2023. 

 Changes to the Medi-Cal Rx Pharmacy Reimbursable Physician Administered Drugs: 

Changes have been made to the Medi-Cal Rx Pharmacy Reimbursable Physician 

Administered Drugs, effective November 1, 2023. 

 Updates to the Medi-Cal Rx Provider Manual: Updates and additions have been made to the 

Medi-Cal Rx Provider Manual. 

 How to Resolve Reject Code A6 for Orally Administered Enteral Nutrition Claims: Effective 

November 10, 2023, Medi-Cal Rx will implement service codes for use by pharmacy 

providers when submitting enteral nutrition claims for select beneficiaries. 

 Policy Update: Use of “Inner” and “Outer” NDCs for Claim Submission: The policy for 

submitting paper claims with “inner” and “outer” NDCs for outpatient drugs has been 

updated. 

 30-Day Countdown: Changes to Continuous Glucose Monitoring Systems Coverage Criteria 

and Prior Authorization Bundling: The prior authorization (PA) request bundling process for 

covered continuous glucose monitoring (CGM) systems will be effective on December 1, 

2023. 

 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.10_A_Updates_Web_Portal_Appearance_Resources.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_Changes_to_CDL.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_CDL_OTC_Cough_Cold_Preparations.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_CDL_OTC_Cough_Cold_Preparations.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_Changes_to_the_Pharmacy_Reimbursable_PADs.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_Updates_to_the_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_How_to_Resolve_Reject_A6_Orally_Administered_Enteral_Nutrition_Claims.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_Policy_Update_Inner_Outer_NDCs_Claim_Submission.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_30-Day_Countdown_Changes_to_CGM_Coverage_Criteria_PA_Bundling.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_30-Day_Countdown_Changes_to_CGM_Coverage_Criteria_PA_Bundling.pdf

