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Effective January 1, 2024, the Medi-Cal Rx List of Contracted Self-Monitoring Blood Glucose 

Systems (Glucometers), Control Solutions, and Lancing Devices has been updated on the  

Medi-Cal Rx Web Portal to add Trividia Health, Inc. TRUE METRIX® AIR Self Monitoring Blood 

Glucose Meter (Medi-Cal Rx billing code/NDC-like number 56151149403) as a Medi-Cal Rx 

covered pharmacy benefit. 

The manufacturer has guaranteed the products on the List where Medi-Cal Rx providers may 

purchase, upon request, for dispensing to eligible Medi-Cal Rx members, covered products at 

or below the Maximum Acquisition Cost (MAC). Providers can locate MAC price suppliers by 

calling manufacturer phone numbers referenced on the List on the Medi-Cal Rx Web Portal. 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Covered_Self-Monitoring_Blood_Glucose_Systems_Glucometers_Control_Solutions_and_Lancing_Devices.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Covered_Self-Monitoring_Blood_Glucose_Systems_Glucometers_Control_Solutions_and_Lancing_Devices.xlsx
https://www.medi-calrx.dhcs.ca.gov/home/
https://www.medi-calrx.dhcs.ca.gov/home/
mailto:MediCalRxEducationOutreach@magellanhealth.com
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