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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page
and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts.

Here is the latest alert:

December 8, 2023

*  Update: Deferral Response Method via Medi-Cal Rx Provider Portal: A system issue has been
identified where Medi-Cal Rx is not receiving a notification when additional information is
submitted for a deferred prior authorization (PA) request.
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https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.12_A_Update_Deferral_Response_Method_Provider_Portal.pdf

