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Background 

In 2023, Prime Therapeutics acquired Magellan Rx, necessitating the migration of  

Medi-Cal Rx applications to Prime Therapeutics’ platforms. As part of this migration effort, 

there will be a series of transitions for Medi-Cal Rx users who currently access Medi-Cal Rx 

applications. 

Note: Individual applications have not been changed; migrations will only impact the path to 

access each application for which a user is registered. 

What Providers Need to Know 

All impacted users will be notified in advance of the migration dates for each application; 

migration dates are scheduled for the first half of 2024. Information about each application 

migration will be sent to impacted users and will include: 

 Key dates; 

 Instructions for users who are required to take action prior to an application migration 

date; and 

 Dates for informational meetings to learn more about migration activities and required 

user action. 

Support services will be available throughout the migration process to assist users. 

Contact Information 

For questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 
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