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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here is the latest alert: 

February 23, 2024 

 National System Outage Impacting Prescription Drug Claims: A national system outage is 

impacting some pharmacies’ ability to process prescription drug claims. 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.02_A_National_System_Outage_Impacting_Prescription_Drug_Claims.pdf

