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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

March 21, 2024 

 Medi-Cal Rx Prior Authorization Submission Outage on March 22, 2024: On Friday, 

March 22, 2024, there will be a planned outage during which prior authorization (PA) 

request submission will be unavailable. 

 Medi-Cal Rx Email Domains, Mailboxes, and Meeting Links Transitioning to Prime 

Therapeutics: Beginning Monday, March 25, 2024, Medi-Cal Rx email addresses and 

mailboxes will transition to a Prime Therapeutics email domain and Zoom meetings will 

transition to the Microsoft Teams platform. 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_PA_Outage_on_March_22_2024.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Email_Domains_Mailboxes_Meeting_Links_Transitioning.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Email_Domains_Mailboxes_Meeting_Links_Transitioning.pdf

