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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

March 25, 2024 

 Medi-Cal Rx Secured Provider Portal Password Criteria Update: Medi-Cal Rx is enforcing the 

new password criteria required to log in to the Medi-Cal Rx Secured Provider Portal. 

 Medi-Cal Rx Learning Management System Migration: Medi-Cal Rx is now using Prime 

Therapeutics’ Cornerstone learning management system.  

March 27, 2024 

 Updates to Paper Checks and Remittance Advices: Mailing and formatting changes have 

been made to paper checks and remittance advices, with no impact to providers. 

 Reminder: Medi-Cal Rx Secured Portal Password Criteria Update Now in Effect: Reminder 

that Medi-Cal Rx is enforcing the new password criteria required to log in to the  

Medi-Cal Rx Secured Provider Portal. 

March 28, 2024 

 Pharmacy Claim Mass Adjustments: New Resources: The Medi-Cal Rx Web Portal will have 

new resources available regarding pharmacy claims that require preprocessing.  

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Secured_Provider_Portal_Password_Criteria_Update.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Learning_Management_System_Migration.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Updates_Paper_Checks_Remittance_Advices.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Reminder_Secured_Provider_Portal_Password_Criteria_Update_Now_in_Effect.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.03_A_Pharmacy_Claim_Mass_Adjustments_New_Resources.pdf

