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Background 

The purpose of this alert is to remind pharmacy providers of the checkwrite holds originally 

published in the alert titled Medi-Cal Rx Checkwrite Schedule – State Fiscal Year 2023-24 

Available. Specific payments scheduled in June for State Fiscal Year 2023-24 will be delayed 

until the start of State Fiscal Year 2024-25. The Medi-Cal Rx Checkwrite Schedule – State Fiscal 

Year 2024-25 will be available by June 3, 2024. 

What Pharmacy Providers and Prescribers Need to Know 

Medi-Cal funded fee-for-service payments scheduled with a Medi-Cal Rx Payment Release 

Date of June 25, 2024, will be held until July 10, 2024. Payments to the following programs 

will be impacted: 

 Abortion 

 Family Planning, Access, Care, and Treatment (Family PACT) 

 Medi-Cal 

 State Children’s Health Insurance Program (SCHIP) 

Medi-Cal and State funded fee-for-service payments with a Medi-Cal Rx Payment Release Date 

of June 28, 2024, will be held until July 10, 2024. Payments to the following programs will be 

impacted: 

 Abortion 

 California Children's Services (CCS) State-Only 

 Family PACT 

 Genetically Handicapped Persons Program (GHPP) State-Only 

 Medi-Cal 

 SCHIP 

Note: Payments for claims adjudicated from June 13, 2024, through June 26, 2024, will be 

released on July 16, 2024. 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.06_A_Checkwrite_Schedule_Fiscal_Year2023-24_Available.pdf
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