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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

November 1, 2024 

 Updates to the Medi-Cal Rx Provider Manual: Updates and additions have been made to the 

Medi-Cal Rx Provider Manual. 

 Changes to the Medi-Cal Rx Contract Drugs List: Changes have been made to the  

Medi-Cal Rx Contract Drugs List, effective November 1, 2024. 

November 4, 2024 

 How to Resolve Reject Code 16 – M/I Prescription/Service Reference Number: Information to 

assist pharmacy providers in resolving Reject Code 16 – M/I Prescription/Service Reference 

Number. 

November 5, 2024 

 Medi-Cal Rx Finance Portal "Download All Files" Error – Issue Resolved: Notification that 

Medi-Cal Rx has resolved a system issue impacting the Download All Files functionality 

when using Chain ID and downloading any file type from the Medi-Cal Rx Finance Portal. 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.11_A_Updates_to_the_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.11_A_Changes_to_CDL.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.11_A_How_to_Resolve_Reject_Code_16.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.11_A_Finance_Portal_Download_All_Files_Error_Resolved.pdf

