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Stay up to date with all that is happening at Medi-Cal Rx by visiting the Bulletins & News page 

and signing up for the Medi-Cal Rx Subscription Service to receive notification of future alerts. 

Here are the latest alerts: 

January 10, 2025 

 State of Emergency Override Activation: Submission Clarification Code 13: Due to the 

Governor’s Proclamation of a State of Emergency, Medi-Cal Rx is permitting emergency 

overrides on pharmacy claims for members residing in Los Angeles and Ventura Counties. 

 Update: Important Policy Adjustment for Pediatric Integration: Effective January 31, 2025, 

prior authorization (PA) requirements will only be reinstated for new start drugs/products 

for members 21 years of age and younger. 

January 15, 2025 

 Reversing Fee-for-Service Pharmacy Claims to Refund a Paid Claim: Pharmacy providers 

who wish to refund a paid pharmacy claim must submit a pharmacy claim reversal. 

 Medi-Cal Eligibility Assistance for Medi-Cal Members Affected by California Wildfires: Policy 

guidance containing reminders on policies for applicants and members affected by the 

California wildfires. 

 

https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://www.medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.01_A_State_Emergency_Override_Activation_SCC13.pdf
https://www.medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.01_A_Update_Important_Policy_Adjustment_Pediatric_Integration.pdf
https://www.medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.01_A_Reversing_Fee-for-Service_Pharmacy_Claims_to_Refund_Paid_Claim.pdf
https://www.medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.01_A_Medi-Cal_Eligibility_Assistance_for_Members_CA_Wildfires.pdf

