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What Stakeholders Need to Know 

The Drug Use Review (DUR) Board meeting format has been updated. Starting in May 2025, 

the DUR Board will be holding its quarterly meetings only virtually, using the Microsoft Teams 

platform. Members of the public may attend the meetings virtually, or in-person in a 

designated room. 

Public Notices 

Approximately 20 days before the scheduled meeting, a Teams registration link will be posted 

on the Board Meetings tab on the Drug Use Review page of the Medi-Cal Rx Provider Portal. At 

the same time, a meeting room at the East End Complex in Sacramento, California will be 

assigned and published. 

At least 10 days before the scheduled meeting, the DUR Board Meeting Agenda and meeting 

materials will be published on the Board Meetings tab on the Drug Use Review page. 

Public Comments 

Members of the public are welcome to listen to meetings as attendees, comment using the 

chat function during meetings, and submit written comments. Stakeholders may also send 

written comments via email to CAMedi-CalDURboard@dhcs.ca.gov. 

Reasonable Accommodations 

For individuals with disabilities, the Department of Health Care Services (DHCS) will provide 

free assistive devices during the stakeholder meetings, including: 

 Language and sign-language interpretation 

 Real-time captioning 

 Note takers 

 Reading or writing assistance 

 Conversion of training or meeting materials into braille, large print, audio, or electronic 

format 

https://medi-calrx.dhcs.ca.gov/provider/drug-utilization-review/
https://medi-calrx.dhcs.ca.gov/provider/
https://medi-calrx.dhcs.ca.gov/provider/drug-utilization-review/
mailto:CAMedi-CalDURboard@dhcs.ca.gov
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Contact DHCS to request alternative format or language services via the following methods: 

 By U.S. Mail:  

Department of Health Care Services 

Pharmacy Benefits Division 

1501 Capitol Avenue, Sacramento, CA 95814 

 By Email: CAMedi-CalDURboard@dhcs.ca.gov 

 By Phone: 1-916-552-9500 

» The availability of assistive services may be limited for requests made fewer 

than ten business days before the meeting or event. 

What Stakeholders Need to Do 

Review additional details regarding DUR Board meeting dates, times, and agenda by selecting 

the Board Meetings tab on the Drug Use Review page of the Medi-Cal Rx Provider Portal. 

Subscribe to the Medi-Cal Rx Subscription Service (MCRxSS) to receive updates regarding the  

Drug Use Review page directly via email by completing the MCRxSS Subscriber Form and 

selecting Medi-Cal Rx Drug Use Review (DUR) Board Meetings, Announcements, and 

Articles as a preferred announcement. 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

mailto:CAMedi-CalDURboard@dhcs.ca.gov
https://medi-calrx.dhcs.ca.gov/provider/drug-utilization-review/
https://medi-calrx.dhcs.ca.gov/provider/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
mailto:MediCalRxEducationOutreach@primetherapeutics.com
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