‘ Changes to the Medi-Cal Rx CCS

medi-calkx  Panel Authority Policy Coverage
September 1, 2025

What Pharmacy Providers and Prescribers Need to Know

Effective September 1, 2025, Sephience™ will be removed from the California Children's
Services (CCS) Panel Authority policy coverage. As a result, all strengths of Sephience will
require a prior authorization (PA) request, regardless of if the prescribing provider is a CCS
Paneled Provider.

» Pharmacy providers and prescribers are required to submit a PA request for
all Sephience prescriptions, including both new starts and continuation of
therapy claims.

What Pharmacy Providers and Prescribers Need to Do

Pharmacy providers and prescribers are encouraged to review the following resources:

* Review the Medi-Cal Rx Approved NDC List on the Contract Drugs & Covered Products
Lists page for drugs/products included or excluded (by NDC) from the CCS Panel Authority
policy.

— Note: The Medi-Cal Rx Approved NDC List will continue to be regularly updated.

* Refer to the Contract Drugs & Covered Products Lists page on the Medi-Cal Rx Web Portal
for information regarding drugs/products eligible for coverage under Medi-Cal Rx as a
pharmacy benefit.

* Review PA resources by selecting the Prior Authorization (PA) tab on the
Forms & Information page.

Contact Information

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is
available 24 hours a day, 7 days a week, 365 days per year.

For other questions, email Medi-Cal Rx Education & Outreach at
MediCalRxEducationOutreach@primetherapeutics.com.
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