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What Pharmacy Providers and Prescribers Need to Know 

On September 27, 2025, Medi-Cal Rx updated the Medi-Cal Rx Prior Authorization System 

(PA request system) on the Medi-Cal Rx Secured Provider Portal to add new questions and 

fields to assist in establishing medical necessity. These enhancements will further streamline 

the PA request review process and reduce the risk of delays caused by insufficient information. 

Enhancements 

Medi-Cal Rx has made the following updates to the PA request system’s PA Information page: 

 Added the Does the member have any allergies? radio button defaulted to No Known 

Allergies. If Yes is selected, an additional field will appear requiring description of allergen 

and reaction. 

 Added the Dose, Route of Administration, and Frequency of Administration fields to 

clarify prescribed notes. 

 Added the Is this a Continuation of Therapy (member is currently using the product)? 

radio button defaulted to No. If Yes is selected, additional fields will appear requiring 

description of therapy start date, details about how the member received the medication, 

and description of clinical outcome. 

 Updated the Tried/Considered Drugs field to indicate what medication(s) from the  

Medi-Cal Rx Contract Drugs List (CDL) have been tried and/or considered and added a new 

field to indicate what medication(s) that are not on the CDL have been tried. 

 Added the Is this Request for an off-label use? radio button defaulted to No. If Yes is 

selected, an additional field will appear requiring description of article(s) from major  

peer-reviewed medical journals. The supporting document should be submitted during the 

Attachments step. 

 Added the Is this product being requested because an alternate product is on 

shortage? radio button defaulted to No. If Yes is selected, an additional field will appear 

requiring confirmation of alternate product availability in the local marketplace. 

 Added the Is the request for an enteral nutrition product? radio button defaulted to No. 

If Yes is selected, additional fields will appear requiring the following information: 

− NDC 

− Daily Kcal of the Requested Product 

− Quantity Requested 

https://medi-calrx.dhcs.ca.gov/provider/login/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
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− Clinical rationale for requesting a higher quantity limit than the established threshold 

when the calorie limit is not met 

− Days’ Supply Requested 

− Enteral Administration 

− Justification for requesting an enteral nutrition product and, if relevant, additional 

International Classification of Diseases – 10th Revision (ICD-10) code(s) for a specialized 

category of enteral nutrition product 

− Indication if the request is for an infant product; if yes, the following information is 

required: 

 Birth Weight 

 Current Weight 

 For infant low birth weight products, indicate if the member was born prior to 

37 weeks of gestation. Specify the number of weeks. 

 Added the Is this a topical product? radio button defaulted to No. If Yes is selected, 

additional fields will appear requiring description of the affected area, if the product is for 

wound care, and if there is presence of necrotic tissue. 

What Pharmacy Providers and Prescribers Need to Do 

 Review all fields and questions and accurately input details into the PA request system. 

 Provide any supporting documentation in the Attachments step. 

 Review the following resources: 

− Medi-Cal Rx Portal Prior Authorization Request Job Aid 

− Reminder: Establishing Medical Necessity 

Contact Information 

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is 

available 24 hours a day, 7 days a week, 365 days per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@primetherapeutics.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Medi-Cal_Rx_Prior_Authorization_Job_Aid.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.02_A_Reminder_Establishing_Medical_Necessity.pdf
mailto:MediCalRxEducationOutreach@primetherapeutics.com

